Digital One”

Unlock a differentiated
digital banking experience

Custom digital solutions for your financial institution

At FIS, our mission is to deliver secure digital solutions that meet end-customers’ financial needs and accelerate
digital transformation for our clients. FIS® Digital One™ is a feature-rich, highly configurable digital banking
solution designed for large banks and financial institutions. Our comprehensive omnichannel solution provides
customers and employees with convenient and consistent experiences across all banking channels, covering
self-service and assisted-service. Digital One delivers a comprehensive suite of products that are flexible,
configurable and scalable, giving you control of your holistic digital experience today — and for the future.

What'’s different about Digital One?

Single omnichannel
platform: Get all your
digital banking needs

to support your retail and
business customers all
from a single, trusted
provider, including online
and mobile banking,
online and banker
account open, teller
transaction processing,
and banker sales and
service.

Low-code development
(LCD) tools: Our flexible
and configurable
platform allows you to
have more control of
your holistic digital
experience, at the level
you desire. Quickly build
and deploy applications
across iOS, Android and
web channels with
common experiences.

Consistent, connected
experiences: Give
customers the same
experience across all
your banking channels.
Our omnichannel
solutions continuously
engage customers,
regardless of whether
they’re completing tasks
in a branch, onling, or
with your call center.

Flexible, open
architecture: FIS
provides the most
complete digital
ecosystem with our API
library. APl integration-
ready widgets connect
with Digital One APIs and
other third-party APIs to
integrate additional
features, allowing you to
drive innovation through
our partnerships.



The right foundation for digital banking

Digital One is composed of several connected modules that allow financial institutions to modernize their
customer and associate experience at their own pace in steps or altogether with a full deployment. These
must-have capabilities are the foundation for any digital banking experience. Our solution suite consists of:

Digital One™ Studio Digital One™ Banker Account Open

A highly configurable, customer-facing Our easy-to-use solution for associates to
application that enables intuitive self-service open new accounts in a branch or through
banking online, via a tablet or a mobile the call center in minutes.

device.

Digital One™ Banker Sales & Service

Digital One™ Online Account Open A feature-rich application that allows

Consumers and businesses can open associates to perform all sales, service and
new accounts in minutes online or via account origination on a tablet or

a mobile app. traditional desktop.

Digital One™ Business Digital One™ Teller

Digital business banking with An interactive and comprehensive solution
information reporting and money movement, for monetary transaction processing, cash
fraud and risk management tools, and management and reporting.

integration to treasury management

services.

Digital One™ Commercial

Delivers digital-first business banking Tolearn more, visit Digital One

services at scale with market-leading or contact us here.
payments functionality and a vast APl library.

Money at rest. Money in motion. Money at work.™

Digital One sets the foundation for modern digital banking.
Our technology powers the global economy across the money lifecycle.

Money $ Money Money
at rest : in motion : at work

Unlock seamless integration and Unlock liquidity and flow of funds Unlock a cohesive financial
human-centric digital experiences g by synchronizing transactions, : ecosystem and insights for strategic
while ensuring efficiency, stability, and : payment systems, and financial X decisions to expand operations
compliance as your business grows. networks without compromising while optimizing performance.

- speed or security. :
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This material is for information purposes only of the intended recipient. We have taken care in the preparation
of this information but will not be responsible for any losses or damages including loss of profits, indirect,
special or consequential losses arising as a result of any information in this document or reliance on it (other
than in respect of fraud or death or personal injury caused by negligence). Terms and conditions apply to all
our services. The content of this material may not be reproduced without prior consent of FIS.

o
r_ I S ‘ Advancing the way the world
© 2025 FIS. FIS and the FIS logo are trademarks or registered trademarks of FIS or its subsidiaries in the U.S. . ™
and/or other countries. Other parties’ marks are the property of their respective owners. 4229734 pays, banks and Invests



http://fisglobal.com/digitalone 
http://fisglobal.com/contact-us
https://www.linkedin.com/company/fis
http://www.fisglobal.com/contact-us
http://www.linkedin.com/company/fis
http://www.x.com/fisglobal

